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Abstract

This paper reviews sustainability reports of selected listed South African companies in
relation to extant literature to determine its impact on sustainable ethical business
practices. The paper adopted the four key principles of ethical behaviour in the principal-
agent relationship as provided by Quinn and Jones (1995) to analyse selected South
African firms attempts to conduct their businesses in a sustainably responsible manner
using the content analysis method. Findings indicate the difficulty to measure a direct
relationship between companies’ sustainability reports and improvements to sustainable
ethical business practices. The paper concludes that while it is necessary for organizations
to comply with sustainability regulations; attempts should be made to ethically integrate
and improve conventional business practice in a sustainable manner.
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Introduction

Corporate Social Responsibility (CSR) is linked to stakeholder theory and has become a
major issue for organizations as a result of sustained pressure for improved environmental
performance from lobby groups under the current social climate. But organizations have a
moral responsibility to act in an ethical manner by conducting their business in a socially
responsible manner to satisfy the interests of all stakeholders. Quinn and Jones (1995)
argue that since managers have no special rules that allow them to ignore their moral
obligation as agents, they have to adhere to ethical behaviour whether it is profitable or
not. Quinn and Jones (1995) then provide four principles to favour their argument for
applying ethical behaviour namely avoid harm to others (environmental responsibility),
respect the autonomy of others (social responsibility), avoid lying (honesty), and honour
agreements (economic responsibility). They claim that the principal-agent relationship
could only hold if these principles are adhered to.

Considering that the requirements of the King III Code on the principles of Sustainability
Reporting is a positive step to actualise the sustainable development agenda in South
Africa, the effect of this required exercise on the society and the environment in relation to
sustainable business practice rather than on compliance, is the focus of this study. The
question here is whether those organizations that provide sustainability reporting are
improving on integrating their conventional business approach by adopting sustainability
practices to achieve economic growth. Whether these companies’ reasons for disclosure in
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their sustainability reports are obligatory or voluntary? Moreover, there are skills
shortages among existing accountants to provide organisations with reliable sustainability
financial and non-financial information for inclusion in annual reports (Jinabhai, 2005).
The objective of the study is to review sustainability reports of selected listed South
African companies in relation to extant literature to determine its impact on sustainable
ethical business practices. The study made use of empirical evidence from secondary
sources on selected sustainability reports from selected Johannesburg Stock Exchange
(JSE) listed companies complying with the requirements of the King III sustainability
reporting code of governance. The rest of the paper is structured as follows: stakeholder
theory; the King III Code on the principles of sustainability reporting; sustainability
reporting and sustainable ethical business practice; methods; analysis; discussion; and
conclusion.

Stakeholder theory

Proponents of normative Stakeholder theory argue that principled moral reasoning should
motivate management decisions (Quinn and Jones, 1995). Other proponents indicate that
because managers’ acts as agents for shareholders, maximising the value of the firm
should be the appropriate motivating principle (Quinn and Jones, 1995). But supporters of
shareholders wealth maximisation contend that legal, ethical, and social issues should be
considered (Lee et al. 2012). For the purpose of clarity, this paper focuses on that aspect of
agents’ decisions and actions that affects the society in general, that is, sustainability.
Sustainability encompasses organizations environmental, social, and economic
responsibilities. Conversely, organizations should not only consider satisfying
shareholders interest, but uphold the interest of other stakeholders as well. Due to
conflicting interests among stakeholders, Argenti (1993) criticises the Stakeholder theory
on the ground that it could lead to inefficiency and sub-optimality. He suggests that multi-
purpose organizations should transform into single purpose organizations while
categorising all stakeholders, except shareholders, into interest groups having stakes in the
organization, but having no claim other than that specified in law.

While the Stakeholder theory arises from a social perspective on corporate governance;
Freeman (1984) proposed a general theory of the firm which incorporates corporate
accountability to a broad range of stakeholders. Likewise, the development of this theory
has brought the role of organizations in society under scrutiny on issues such as
organizational impact on employees, the environment, local communities and the
shareholders (Edgley, Jones & Solomon, 2010). Similarly, social and environmental
pressure groups are set to gather information targeted at organizations whose activities are
considered unethical towards their stakeholders (Edgley et al. 2010). This information
measure the responsiveness of an organization towards fulfilling its moral obligation to
society. But such measurements can only be reflected in organizations’ annual financial
reports which in recent times have integrated social responsibility reports, known as CSR
reports.
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The King III Code on the principle of Sustainability Reporting

In South Africa, efforts were made to encourage organizations to report on their
sustainability practice as stipulated by the King III Code on the principle of Sustainability
Reporting (Institute of Directors, IOD, 2009). Sustainability Reporting in South Africa is a
requirement by the JSE for listed companies to respond to a combination of societal trends
and the concerns of an unsettled international investor community (IOD, 2009).
Sustainability reporting is part of a wider corporate governance code; a mechanism
instituted as a response to growing concern over the security of investments in South
Africa. Also, sustainability reporting has become a useful mechanism for communicating
with local stakeholders who challenge businesses on matters pertaining to CSR and other
environmental issues (Ingenhoff and Sommer, 2011). Annual sustainability reporting to
stakeholders is meant to ensure that organizations are able to reasonably reduce societal
conflict while demonstrating that policies, procedures and environmental management
systems are in place to help manage organizational and societal challenges (10D, 2009;
Pacheco, Dean & Payne, 2010).

The requirement to report on the social, environmental and economic activities to
stakeholders annually by South African companies are on the increase through an
integrated reporting system which contains conventional financial information, operational
data, and sustainability information (IOD, 2009). More importantly, an integrated
reporting system is designed to incorporate social, environmental, and economic
performance report into existing conventional financial reporting system to external
stakeholders (Gray, 2006). To this end, the International Integrated Reporting Council
(ITIRC) encouraged a revolutionary change in the reporting systems of organisations to its
stakeholders by including their environment activities in current reports (Soyka, 2013).

In South Africa, the King III sustainability reporting is an initiative that requires
organisations to report on an annual basis their environmental activities to stakeholders
(IOD, 2009). The numbers of South African companies’ currently providing sustainability
reports under the King III Code has increased considerably to above 420 between 2010
when the code was launched to date (IRAS, 2012). The King III sustainability reporting
initiative was meant to improve on the environmental and social performance of
organisations in South Africa. But this initiative is stumbling. The first problem with this
initiative is the lack of standardised approach to reporting sustainability issues by these
organisations (IRAS, 2012).

Organisations may provide sustainability reporting to stakeholders for some of the
following reasons: Good corporate image: the ability to provide both financial and non-
financial data on an organisation’s sustainability activities in its annual financial report
will improve the organisation’s corporate image and sustainable performance (Dey et al.
2011). Legitimacy: it ensures that organisations are compliant with the requirements of the
King III on sustainability reporting (Castelld & Lozano, 2011; Du & Vieira Jr, 2012).
Stakeholders’ retention: since most investors have become environmentally conscious, a
good report and analysis of an organisation’s environmental and sustainability impacts in
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its annual financial reports will ensure that investors remain loyal to the organisation (Lee,
2012). Fulfil ethical and corporate social responsibility: as part of an organisation’s
ethical and Corporate Social Responsibility (CSR), reporting on its environmental impact
and its effort to reverse its negative impact helps to promote its social responsibility
(Carroll & Shabana, 2010).

In South Africa, the focus on sustainability reporting is a requirement by the King III Code
for all listed companies on the Johannesburg Stock Exchange (JSE) (IOD, 2009). This
requirement ensures that companies report their environmental footprint to stakeholders to
conform to GRI. The King III Code is a regulatory requirement of the Johannesburg Stock
Exchange (JSE) for organisations to provide sustainability reports (IOD, 2009). This
reporting initiative is designed to shift corporate accountability and reporting approach
towards integrated reporting, both in reporting form and purpose. The major goal of this
reporting shift is to encourage corporate sustainability practice among organisations and
promote sound and quality sustainable decisions (IOD, 2009). But the quality of
sustainability decisions depends on the quality of sustainability information available to
managers. The manner in which an organisation’s sustainability reporting is captured and
reported may have profound implications for future sustainability practices among
business entities.

Sustainability reporting and sustainable ethical business practice

The growing demand for greater accountability from corporate organizations for more
disclosure of financial and non-financial information is meant to make organizations pay
greater attention to the environmental and social impact of their investment strategies
(Eccles et al. 2014). The motivation for business to embrace sustainability reporting tends
to relate to an organization’s reputation and long-term savings. Although, sustainability
has often been mentioned as goal of businesses; yet measuring the degree to which an
organization is being sustainable can be difficult (Liu, 2003). Similarly, measuring costs
and benefits associated with corporate sustainability is intricate primarily due to the lack
of standardised reporting (Szekely & Knirsch, 2005). Notwithstanding, sustainability
requires a balance among competing social, economic, and environmental objectives
(Litman & Burwell, 2006). Moreover, business success can no longer be determined only
by monetary benefits but also on how an organization is able to manage the impact of its
activities on the society as a whole. Hence, corporate concerns require a radical shift of
approach to balance these competing objectives.

Because of the growing demand for greater accountability from corporate organizations
for more disclosure on both financial and non-financial information, organizations are
meant to pay greater attention to the environmental and social impact of their investment
strategies (Nikolaeva & Bicho, 2011; Frias-Aceituno et al. 2014). The concept of
sustainability is anchored on social, economic, and environmental balance for current and
future survival of the planet. As such, efficient resource usage will ensure that future
generations have resources they need to survive. Adopting sustainability practices
throughout all aspects of human endeavour, especially in business operations will promote
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a safe environment for both society and businesses as well (Daily & Huang, 2001).
However, business sustainability involves the management of the triple bottom line, a
process through which organizations manage their social, economic and environmental
risks, obligations, and opportunities (Aguilera, Rupp, Williams & Ganapathi, 2007). Even
more, there are a number of best practices to ensure that sustainability practices are
embedded into organizational strategies. Some of these best practices include
stakeholders’ engagement, environmental management systems (EMS), life cycle analysis,
and reporting and disclosure. Under those circumstances, the demand by regulations for
organizations to consistently provide sustainability reports as part of annual integrated
reports require the integration of sustainability principles and concepts into business
operations.

The level of integration between the qualitative and quantitative information depends on
the extent to which the organization has managed to improve its social, environmental, and
economic effectiveness and efficiency in a reporting period must be considered before its
inclusion in sustainability reporting (Roca & Searcy, 2012). Similarly, Lozano and
Huisingh (2011) affirm that sustainability reporting is increasingly recognised as an
important driver to engage and report on an organization’s efforts towards becoming more
sustainable. Nevertheless, the increasing demand of products and services from
sustainably responsible organizations and the growing emphasis on environmental
sustainability issues have made it increasingly important for organizations to identify and
report on its ability to reduce it impacts (Caniato et al. 2012; Ramos et al. 2013).
Incidentally, sustainability reports should communicate useful information to stakeholders,
although, its ability to influence sustainable business practice has been questioned
(Manetti, 2011).

Method

Using the content analysis method, the paper reviewed annual sustainability reports of
selected listed companies on the JSE. The paper reviewed latest sustainability drives
among these companies based on their environmental, social and economic performances
in an attempt to comply with the King III Code on the principle of Sustainability
Reporting. In doing this, the paper adopted the four key principles of ethical behaviour in
the principal-agent relationship as provided by Quinn and Jones (1995) to analyse the
selected South African companies’ attempt to conduct their businesses in a sustainably
responsible manner. The review covers 15 companies that are listed on the JSE and the
analyses is contained in Table 1 below. The companies were selected based on the
accessibility to their sustainability reports on the individual companies’ websites. The
sustainability reports covered reports for the year 2013 which is commonly available for
the selected companies since their financial year ends are not concurrent. The review
covered various companies from selected South African business sectors which include
extractive, manufacturing, merchandising, and service sectors. The choice of companies
from the different sectors is to provide a diversity of evidence.
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Content Analysis of Selected South African Companies

In analysing the sustainability ethical behaviour of companies in South Africa, the four
principles, as provided by Quinn and Jones, were merged into three key sustainability
issues, namely: environmental, social and economic responsibilities. This paper considers
honesty as a social ethical responsibility of a firm; hence, it is merged into social
responsibility. Table 1 present analysis of sustainable ethical business behaviour of 15
selected South African firms listed on the Johannesburg Stock Exchange (JSE) with
regards to their responses to these key sustainability issues.

SAAA conference proceedings PART B: Auditing Page 205



90¢ @3ed

Sunipny :g 14vd

s3u1po920.4d 92Ul194U0D YYVS

‘puIS Teuoneu oy} 03 Jomod ss20x9 Jo Hodxyg

“JUSLUJSAAUI SWISISAS UOIBTLLI] ‘asn

J97BM 20NPAJ 0] JUSWIAINSEIW PUB JUSWASeURW
JIojeM QAI130YJ0 dJow 10J AFajens AJIouo
Arewid yo uondwnsuoo oy Suronpas ‘Aouaroyyns
-J1os 1omod 10J FUIMO][E S30IN0S [aNJ J[qLMAUI
woJy SOIoURIIYd pue Ajoeded uonerousd

-09 JO JuawdAoIdw ‘SME[ [BJUSUIUOIIAUD

[890] yam douerdwo) -uoneSnIw agueyo
9JewII[d SPJEMO) SAINGLIU0D pue uoneindar
saaoadw quridjoo} uoqre)) [[BI9AO SaONPAL
901n0s A31oud Arewrid se sSewolq 9[qemaudl

JO asn 9)sem pIjos pue JudN[JJ I0J SeINSea
JudW)Ean) JO uonejuew[dw oY) Uo payIequIo

“AI1IMo3s Jojem iy uo syoedwi a3ueyo

Srewl|o [erIURl0d ‘Aj1oedes Sunmjoejnuew pue
suoisuedxo pue[ ‘pueLUap JojeM Pasealoul 0} anp
Ajddns 197eM JO ANnunuod jo ysry ‘uondwnsuod
ANoL1309[a pue A310U9 YSIY (S90Udd1] pue
suone[n3al ym aouerjdwoo-uou 03 anp a3ewep
[euonendas pue uonoues [e397] "UONIB[SISI|
[eruswuoIIAUS Surgueyo ym douerjdwoo

Ul JOU 9J€ [JIYM 2)SeM PUR JUIN[YS ‘SUOISSIWD

‘Surnpayos pue Aoudoiyye uonesiu pasoidwr ur | Auedwos oy ‘siayjo Jo Awouojne ayy 10y 3oadsal IIe Y3IM pajeroosse sysil Sunedniw apnjoul Ie3ng
PoJNSaI UOIIOR $)1 JO J1JOUqQ OIWIOUOI Jue)[nsar Ay | pue Anjiqisuodsal [eroos s Auedwios oy jo yed sy senIIqisuodsal [ejusWIUOIIAUS JeSNS OAO[[] OAO[[T
((@sogm) rweawdoaas 9jqeureisng
10} [1oUno)) ssauisng PIOA\ Y3 £q paurejurewr
XOpUJ SSalIS IS A\ SAIR[OY [enuUy UBSJAl AU} Aq
pauljop se seale passans 19dAy Jo passons 1ojem
Ul pajedo] SIS JAE J0J SUB[J UOTIBAIOSUOD) JOJB A\
Z10C ul seate passans 1odAy/passans 10jem | dojaasp fa1eak aseq 90O WO S9[es Jau 03 paxapul
ul Sureq se pagIuapI saxs [[e 1oy padojorsp usaq 9,S SUoISSIWg (DHD) St ISNOYUIILD) 90Npay
aABY SUR[J UONBAIISUOD) JOJe A\ (189K 9seq 9T WO} $180A aseq GO WOJJ S[Ls JoU 0} PAXAPUI 9,GT
S9[eS 19N 01 pPaxapu] suoIssig HDHD JO uoionpay (asn A310u) Aouaroyyy AS1oug aaoadwl 1ok
%SS $TeOA 9sBq GO WOJJ SA[eS JON 01 PaXapu] aseq ()] 0 WO S[ES JaU 0} PAXAPUI 9,()] isem
9s(] AS10U7 JO UOINPIY %6T T A dseq (0](0C WO |  20npal (Ieak aseq ()] 07 WO SO[es Jou 0} paxapul "suoIssIwe uoqre) ysiy pue ‘uondwnsuod
SO[BS JON 03 POXapU] UOONPAY AISBA\ %0°6 Ted X %S (DOA) SUOISSIW Iy 9[JB[OA 290NPIY 0} AS10u9 yS1y ‘uoneIouas 2)sem Y1y ‘SuoIssIu
aseq (] (¢ WOy S3[ES JON 0} POXapUu] UOIONpay |  PIPIWWOD Sey A€ ‘JoUUBW ISAUOY € Ul SI9YJ0 JO IIE 9[1JB[OA S)1 JO }[NSAI © S SIOYJO O} ULIRY PIOAE
DOA %0°Z1 paaaryoe Auedwod ay) ‘710z 18 SV Awouoine 2y} 30adsal 03 JUSUYIIWOD SII 0} N 01 Aqiqisuodsal [epuowuoIAuS Jofew e sey N ¢ INE
(K)sauoy -3uI] PIOAE puUE SI3Y)0 (s1ay0
(S)uewdR.ISe Juranouoy) AIqisuodsaa dwouody | Jo Awouoine Yy 393dsax) Apiqisuodsa. [B10S 0} wLiey proAe) Lqiqisuodsad eyuawuoaiauy | Auedwo)

SWLIL} UBOLIJY (INOS PIISI ASI PIIIJ[3s Suowe syaroday AIqeure)sng Jo sisA[euy :J d[qeL




L0z 93ed

Sunipny :g 14vd

s3u1po920.4d 92Ul194U0D YYVS

“JoJeM JO QWIN[OA
SS9 JO asn o) woJJ sSuIAes-}s09 djerouad 0} padjoy
SALBIIUL SIYL "1 [OT UBY} SSI] %S ‘ST 1oyl U/ 0°f 03

1193 paonpoad 193q 103e] Jo 21110309y Jod uondwnsuoo

Iorem a3eroAe pyT gV ‘suonerado it urgim

pue weansumop ‘weansdn agesn Jojem sy a5euew
01 (INQLISIPOY PUL 9[OA0IY ‘ASNOY ‘2onpay ‘1093014
“9'1) SYS, oYl pag3e) 1 jeym sasn gv§ owwesdord
urey) Ajddng 309[014 2ansojosiq uoqe)) ayy pauiofl

“S[onJ [ISSOJ UBL[} SUOISSTUWD Joma) donpoid

yoIym ATI9UD JO SI0INOS I[QBMAUDI PUB JANBUI)[E
asn 03 Surwre A|qissod pue g9z 01 paredwiod

J1o3e[ Jo an1[0309Y Jad asn A319ud 931s-u0 WO 0Z0Z
AQ SUOISSIW [aNJ [ISSOJ 9} SA[BY 0} SWIR J1 (G[0T
pue 800 Uoamiaq 24,5z Aq 193e[ Jo 2110309y Jod
asn Jojem Furonpai Jo 3951} B Suies Aq A[JusIonye

(T10T *AMM ) yutadiooy

uoqJe) pue AJ10Jeds Jojem Y31y yim Anunod
' u1 £][e10adsa ‘uononpoud ur 1oyem Ajjenb
Y31y Jo asn s1 A4q pasod yst1ay st pr1 VS

‘Auri], ‘ssauisnq juewainoold [eqolS gVS ‘2107 Ul Iayem Sursn 03 papIwiwiod aAey py Vs ‘A[[eoos | £q pasnes wojqoad [ejuswuoiAud Jofew oy, pPy19vs
SOIIAIIOR S)1 AQ Pasned UOIBUILIBIUOD o)
‘UOISSTWD | 90NPal 0} PARIWIWOd d10Ja1oy sey Auedwod
‘s1opjoyateys sy 03 ANjIqIsuodsal o1wouosd si1 Jo oupydsowse 03 Joud are oy Ajuind pue qnios 1oy | 9y eouelsqns [nyurey o3 3jdoad jo ainsodxa
JUSWIIJ[NJ UT SI SIY ] ‘sseuIsnq s uedsy o) [eliojew jou 0} s3)Is SuLmjorjnuUEW S [[ Je SWaIsAs Suljpuey pue sajonted sjeriojewr mer sj ysnoay
a10J210y) pue 9[qISISou SWILoaq SUOISSIWD JIe [njuLey -1re pajeonsiydos paj[eisur Auedwiod a ‘suorjoe UOIRUIWIEBIUOD JIE JO YSLI YSIy aup sI uadsy
JO S[oA3] ayp “Anpiqisuodsal [e100S S JO 3[NSal B Sy SI1 10J 9]qISuodsal-A[[e100S aW093q 0} ‘Yons Sy Kq pasnes wa[qoid [epuswiuoIAUS Jofew Y uadsy
*19710q pa1l-[e0d pasLIdA[nd
oy ul yIeq alow Suruing £q pue UONJBIIUIIUOD
sp1jos Jonbi| yoe|q oy Surseasour Aq uoonpoad
uIea)s 20BUINy AI2A093I [RITWAYD SII PISBaIOUT OS[e [[TA 109 QIOIYPA LY VIAS SN y3noaup se
BUBMPOSIN "SOI0URIOIYS Sulysem pasoidwl pue Juajuod 11oM SE “SUIOUI9JU0II[9) PUB 0IPIA UM SSUBOW “Liqisuodsal
spijos Jonbi| yoe|q o Suiseatour Aq [any [1ssoj Jo aSesn | Joy Surjjeaen Jo jusweoe|dar oy YySnoy) SuoIssIud [eIUSWIUOIIAUS §}1 JO Jaed Sk SUOISSIW LY
SJ1 SuISea10dp [[IJA 10001eS 03 anp 7O Ul pasealour pajesouas-uoneodsuen sir 9onpai 03 pauue|d [onJ [ISSOJ PuE J0919 uoqIe)) s} 9oNpal uynog
A310U0 9]qeMaUal JO 9FeIu013d ) 10919 OIIOU0I U] 11 ‘Kuedwiod ajqisuodsar-£[[e100s © owW053q 0], 01 A393e1)S B 2InSUR 0} paprwwod sey iddeg 1ddeg
(K3s9u0y -SuIA[ PIOAE pUE SIIY)0 (sa9130 0}
(syuomwda.I3e JurInouoy) AIqIsuodsa. dIouody Jo Awouone 3y} 333dsaua) Ayiqisuodsaa [e1dog | uniey proae) Ayjiqisuodsas [gjudwuoiauy | Auedwo))




80¢ 93ed

Sunipny :g 14vd

s3u1po920.4d 92Ul194U0D YYVS

‘A3o1e11S AlljIqRUIRISNS SI1 0] JUawaAodul

ue saainbar Aypiqisuodsar o1wou0d9 s NA VA

‘90UasSa U] “SaNI[O[] ST( § 03 SSNIO[IY 79 9 Woxy
SO 16€ T Aq paseaour pasodsIp sUIN|OA d)sem
pue :samI[O[1 991 S 01 S3NIO[IY Q0T [ WL SINI[O[LY
990 t £q paseasour awINjoA £q pajoexa Jajempunold
S[IyM SanI[O[D] 68S ST 01 SSIOIN H€6 01T

woJy SaNIO[Y SHE 65 Aq pasealosp aFesn 1ojem [810}
SoNI| L6y €Y € 01 SaMI] S61 096 € WO SanI 866 1TS
Kq paseasoap uondwnsuod [3salp ‘sanl 671 §€T 1

03 SN $8C 99 | WOy samI| 961 88¢ £q pasealodp
uondwinsuod jonad { W [ 10€ + 0} W SLp +T9 + WOk
M €T £7¢ Aq paseasdap aFesn ses [eanjeu s)ing {Ymy

00S T09 LS 01 YA +00 689 SS WOl YMY 96+ €16 1 4q

‘uonndwnsuod A31aus pue ‘a3esn
Jorem ‘uridjoof uoqae)) ul UoONpPal 0} PAPIWOD

*931eyOSIp JorempunolI3 SS9

Suipnjour 93esn Jojem SZIWIUIW ‘UOONPAL
-9)sem cuondwnsuod A31oue uridjoos
uoqJe) s31 Juonpal apnour Aiqisuodsal

paseatour uondwnsuos ANOLIOI[ S NM VA W03P9 U] s1 ‘Kjijiqisuodsai [eroos sy jo ued se ‘NM VA [eIUdWUOIIAUR Jofew S NM VA NAMVA
‘0102 W €11 wogy a2kodwo sod 10H ‘paruwdwr uaym s3s090
Souuo} [0 03 2,9°0] pasealoop saoko[dwo [£10) JsureSe 2ouBUSJUIBW 9ONPAI saanseaw uonesiwmdo ey
painseawr Aysuojur I3y [, (3931e) €107 Ay} 9[qnop | INSUI pue ‘s1S09 AJISUS UI ISBAIOIP B 0) P sured
jsow[e) Jeak auijaseq 010g Y s paredwods 710z Kouaro1yya A310u9 aunsus ‘s3uipqing ur Juridioos
ut o4,z paddoup juridiooy uoqie) quaweSeuew uoqre) [BIUSWUOIIAUS 20NPAI “IIPUIRLUAI A1) JOSEJO O} pue ‘Surpug|
03 JuswaAoxdwl panunuod 1Y) Sunesipur ‘710z Sulnp Ie9A aseq ot se [0z IsureSe ¢z Aq suoIssIwo ySnouyy joedw [BIUSWUOIIAUD JOIIPUL
109(014 2Inso[osiq uoqte) ul JuswaAoldwr Juesirusis uoqe)) IN[osqe Ul uononpal 0,6z ©Jo 1931e) | s) Jo 3nsal e se Juridjoo} uoq.re)) sy 20npal
apew esqy ‘A1[1qIsuodsal S1WOU099 ) JO JUSW[ [N U] B 13s yueg eSqQV ‘9[qIsuodsal-A|[B100S au099q 0], 01 S1 AJ1[1qIsuodsal [BJUSWIUOIIAUD S BSQY | dueq esqy
“Ap1qIsuodsal o1wouosd sy [I[nJ
0} Anunyioddo Suraes-1500 yim [oses sapraoad sty "SUOISSIY HHD [enuue
‘suonjetado uedLy YINOS SH Ul Z[ (0T PUE £00T US9MIDq | Ul UONONPAT JAYMINY B JOAI[OP 03 S3109(01d Aouaronje | JuswaSeusttl [BIUSWUOIAUD 19)33q YSnoay)
Suo} uol[[iw g £q paonpal suoISSIWS APIXOL(] Uoqie) £319u0 Jo 1oquinu & ansind pue ys11 pajejal soouapIour asayy a1e3niw o3 Kijiqisuodsar
[e103 ‘103ROIpUI JIodsue) [enjoe 6007 Y} Uo paseq sieak | uoneiiodsuen s)1 oSeuew K[9A1IOYJS pue A[JUSIOIJS SJ1 SI )1 pue swa[qoid [eJUSUUOIIAUS
G IOAO0 UOTIONPAI 9%(€ PIASIYOE ‘P Iom SInoy 000 00T 03 ‘Ajayes [ernsnpul s)1 daoidwir A[9A10YJ9 s Joseg Suowe aIe AJIsuojul uoIssIwe
J1od (9181 958D Paplosal) YD Uk paadlyoe [oses | 03 suerd sey Ayjiqisuodsar [e100s sy jo 1red se joseg | DHOD ‘eouoproul Jodsueny (A3efes [ernysnpuj Joses
(Kysouoy -SuIf] PI0AE pUE SI1IY)0 (s19y)0 0} uriey
(s)ududa.13e Surinouoy) AIqIsuodsaa JIWOU0IY Jo Awouojne 3y} 333dsau) Lyiqisuodsaa [e1d0S p1oae) Ayjiqisuodsau [gjudwuoaiauy | Auedwo)




60¢ 23ed

Sunipny :g 14vd

s3u1po920.4d 92Ul194U0D YYVS

“1eak

aseq £L00ZAd 2y yum paredwiod Xapur uoneu|iqeyal
PUB[ 9} UO UI[O3P %[ & PUe ‘13K 9seq 90T A d

oy yim paredwiod Aysuojul ASI9US UI UONONPAI 9G] ©
(1eaAk aseq 900Z A d 9Yyr Yrm patedwod Apsuajur A310u9

"Xopul uoneN[Iqeyal pue[ ay)

ut Juswoaoldwi 940 € Jo 193183 dnoin) 9139135y
‘pownsuod 13em A)enb-y3iy 0 pasna/pajokoal
JIatem Jo oljel ay} ul JuswAodwl 940 |

® J0 303.1¢) dnoln) 91830133y ‘uorjonpoud jo jun aod
A319U9 paseq-uoqJe)) Ul UOIONPaI %€ B JO 193.1e)
dnoin) 91832133y ‘94,9 Jo uononpoud jo ytun zod
19518} suoIssIwe (DHD) sed asnoyuaaid ur dnoin

"puB| PAJEUIIEIUOD JO UOLBI[IqeYD]
pue SUOKONPaI 2)SBA I0J PISU A}
‘suoissiwe HHO Y31y apnjout uo[ig JHL

DHD Ul UOHONPal 9,9 B PAAIYoR JHY ‘A[[eoIwoucdy | 91830133y 20npal 0) papiwwiod aaey JHY ‘A[[e100S yim pajeroosse swo[qoud [ejuswuoliaug | uoyg JHL
‘sano[y ‘uondwnsuod I1ajem ‘uoneIouds
TSL 0S9 03 SamIo[ Zp/ €L woy uondwnsuod 19jem sonpai d[ay 03 S210)s UI SWAISAS FJuLINSLIW J9jeM J1sem pue ‘uondwnsuod £319u9 ‘93esn
sonpal Hrewyoudq s Auedwod uo paseq uononpal Surpeisur Aq suirey sy e uo uondwnsuoo 1ojem Jo1em Y31y s3I 90npal 03 aJe SYLIOM[OOM | PIT SSUIpjoH
K3I10U3 04,/ 7 PIASIYOE SUJIOM]OOA ‘A[[BOTWIOUOOH |  SSIWIUTIL 0} PAPIIWILIOD dARY SYJIOM]OOA ‘A[[B100S Jo sani[iqisuodsal [eJUSWUONIAUD JOfe[\ |  SUMOM]OOA
-Kypiqisuodsax
OIWIOU099 )1 [y 0} 393813 AJI[IqRUIRISNS
S JAY YV 2a01dwi 03 pasu st 1oy ] “Suntodar
pue Suuoyruow Juridioo} uoqle)) JIdY) paduLyud
sey yoIym A310ud Juipae3al Ajeoyy10ads ‘uor3o9[joo
eyep Suraoiduwir uo sem snooj ‘(g uorIut 1°G1 :110Zd) “Aniqisuodsal [100S S} JO
10T ul cw uol[[iw ('8 03 %6 | paseatour siseq | 11ed se swysAs Jurpiodal pue SuLIoIUOW ‘UOIJII[[0D ‘INIV Aq passalppe 2q 03 sanjiqisuodsal
%001 & U0 [emeIpyim J3ep {(UMIN 0SS Z:11024) BJEp [RIUSWUOIIAUS J1oy) Sutaoidwr (AS1oud [BIUSWIUOIIAUS 3} JO SUIOS e S[eIouIN
(UM A) sinoy nemeSaw §G9 ¢ 03 9 pasealoul siseq pue Joyem Suipnoul s30IN0sal Jo JudaSeuew UOoIJO3[[00 BIEP [BJUSWIUOIIAUD d)enbopeur moqurey
%001 & uo uondwnsuod £1011399[9 S NV “19A9MOH JUSIOILJ-A[RIO0S SWOS PAjenIul JUSWOTRURIA ‘uondwmnsuod £310u9 pue Jojem YSIH ueoLyy
(K)souoy -SuIA[ PIOAE pUE SIIY)0 (s191)0 0) IRy
(syuomwda.I3e JurInouoy) AIqIsuodsa. dIouody Jo Awouone 3y} 333dsa.a) Ayqiqisuodsaa [g120S p1oAR) AIIqisuodsa. [BJUWUOIIAUY Auedwo)




0TZ @3ed Sunipny :g 14vd

s3u1po920.4d 92Ul194U0D YYVS

T10C W %0+
pUue Z10Z Ul 901 (98e10A00 95eIU01ad) UOTIRIUSWSd LI

100¥1 OSI ‘1 10T Ul s9Uu0} 90§ S ¢ Isurese [T
ur Sauu0} $¢() 9§ 03 paseasour Juridjooy uoqie) 110z

ur YMIN 62€ 61€ 1 IsuteSe 710z ul YMIN 0TI L1L
[ 03 paseaoul YMm A ur a3esn A31oug ¢say1s 11 Jo

‘sannud Sunerado oy ssoloe Suntodar

BIEP [RIUSWIUOIIAUS U0 AJ1oeded piing ‘sassauisng
oY} SSOIO. Blep [EJUSWUOIIAUS JO Surpiodal
930]dwoo pue JULISISUOD JINSUI 0} PIBPUR)S
Sunodai eyep [eyuswuosiaug ue dojoadp fssacoid
pue YJomowely JusteSeur YS1I [BJUSWUOIIAUD
1UR)SISUOD & dOJaASp ‘SYSLI [BIUSWILUOIIAUD [ELISYeW
jsow a3 uo 310dal pue aimdes o3 suongerado
PI103[9S B SMOIAL SNIBIS [BJUSWUOIIAUD JONPUOD
‘Kyoyes pue peay 03 paudife ‘Sunodar pue ysu
[EIUSWUOIIAUS J0J 2In30NJ)s dueuIdA0S ojeridoidde
ue augap ‘sennue Sunerado ym JuswoFeIud
[euIRIUI pue SUD{JBWOUS] JO UOIIRUIQIOD

£ YSnoJy) sanssI [BJUSWUOIIAUS [BLIjeW

‘JUSWIOT UL 3)SBM PUE SISEI[QI
SUOISSTWA MO[ ‘JurId}joo} uoqIe)) pue

O 1€ SMOIARI SNJB)S [BIUSUIUOIIAUF PIIONPUOd S1qOY 11 QUIWLIAJAP 01 ANIqIsuodsal [e100s s3I Jo 1ed | AOUSIOIJ 901N0SY apnjoul sanifiqisuodsal $110q0Y

pue AeLINA ‘SSOUSAISUOASAT OIWOU0I S)I AINSBAW O], | SB PApIOap SABY JUSWASBUBW §,S110q0Y PUB ABLINA | [BIUSWUOIAUD $)19QOY PUe ABLINJA JO SWOS |  pue ABLINA
(K3s9u0y -SuIA[ PIOAE pUE SIIY)0 (s191)0 0) IRy

(syuomwda.I3e JurInouoy) AIqIsuodsa. dIouody Jo Awiouojne 3y} 333dsaa) Aypiqisuodsaa [e120S p1oAR) AIIqisuodsa. [BJUWUOIIAUY Auedwo)




TTC 98ed

Sunipny :g 14vd

s3u1po920.4d 92Ul194U0D YYVS

'ssaugoad ur 19351301 109dse vIND

A[puaLij-1asn maN ‘pajuswefdur aq 03 suone[[elsul
JURIOIJAUI PUB SN JAISSIIXS 19JUN0d 0} sjoafoad

SuIABS 901n0s31 pue A310Ud snolreA ‘sjeudsoy e je
$9552004d UoOnESIWIUIW/USWASEURW J)SEM SNOpJeZeY
100%1 OSI Jo uonejuawalduwy sjeydsoy pauten-QOS|

I1e 1e ssaagoud ur sowwreaSord SuroLoaraysep, dueyo
Srewl[o pue sased ‘visem snoprezey ‘Jaded ‘£1011309]9
‘107BM “9)JSBM YSLI QJBOUI[BaY SUIpn[oul dUI[aseq (m
19151391 10adse o119ua3 € yim s[endsoy pauren-100% |
OS] 2uo-AY1,] asInoo oy paja[dwos aaey [[im s[eidsoy
T ‘Teak [eroueUl JXoU Y} JO pud Ay} 3y “syoeduir Jo
Suistwiurw pue suonuaadid oy soueyu? o3 sjepdsoy g |
[euonippe ue je 8sIno)) ainyn)) souerdwo)) s[qeureisng
& Jo uoneyuowddwy ¢ 10z 109f01d aInsojosiq

uoq.e) ayy ut pajedidied $00Z:100F1 OSI Yim
ooueljdwoos ul Sururey ssauaseme Jejs pue ‘sijurid
pue 1oded jo asn [ewndo spnjour yorym ‘sowrwesord
uonetedas 9)sem pue Jul[oA091 YSNOY) PAAIYOE

SI 9JSEM [BULIOU JO UOIONPal QY | ‘JedA-U0-1894
pasaiyoe sem sjepdsoy g s,dnoi3 ayp Jo uondwinsuoo
KYIO11J0919 Y} 10] %60°€ JO 10518} UoIIONpal

195 a3 Jsurege 9D JO U0} 2,8 "] JO SulAes A3Iu ue

‘peaye Jeak Sulmp spedsoy g¢ 1 payuswaduwr

9q 01 s193s1391 J0adse [ejuowuoaIAuS dunyded

01 21eMYOs JuawaSeue s VYN s.dnoin

oy Jo as) ‘srendsoy Je sue|d JUSWATBUBIA QISBA\
Surjidwo)) ‘saniAnoe ssauisnq [[e Ul payoudue
ssoudleme [ejuowuodAug ‘udaSeyuado) 18 S[JOD
JoJe JUSWILLIOAOS UBOLIJY (INOS AQ UO paside

020T £q %€ JO 19318) UOKONPAIT UOISSIWS UOqIB))
oy} ypm ourf ur st 3o81e) uoronpal siy] porrad
Suruodar ayy Joy srendsoy g6 S BoLyy WIAYINOS
JIUI[OIPIIA JO uondunsuos A3oL1o3[e ay) Joj 39S
Sem 9,60 € JO suolssiw g 2doos Jo 10adsal ul 30316}
UonONPal UOISSIWS U0qIe)) V ‘STUIABS ASIQUD AJLIOA
01 Juawdinbs Suriojuow pue Jurinseaw pasueApe

*K11011309]9
poseyoind woyy Sun|nsal SUOISSIW
uoqued s Auedwod ay Jo 0,68 Ym

‘Kjddns £31ou2 03 Ajurewiid Suigelal sysu

Aq pejoage oq p[nod sanIfIoe) Jo Suruuni Jo
51509 Jeuonelado apnjour sYSLI A10Je[NSaY
SUOT)IPUOD JOTJBIM SUWIDIIXD JO SIUSPIoUT

10 Surppays peo| AJ101.109]2 ‘@3eloys

JIoJeM JO SYSLI Woy Sunnsal 90IAIS

ur suondn.idjulr pue saiI[I1oB) O} SS90
apnjour sysu [eo1sAyd paIy3SIysiy arom
SUOIIR[[BISUI JUSIOLJAUI PUB SN JAISSIIXH
*dnoi3 ay) Jo SUOISSIWS U0qIe)) Ay}

U0 J0JJJ9 J02IIP B QABY 9SAY [, "9ISeM [eULIOU
pUE 2)Sem SnopJezey| ‘0Jsem YsLI dIeoy)[eay
‘1oded ‘soseS ‘1orem ‘£11011309[9 apnjoul
[oIym ‘QuawaSeurtl 9)Sem pue S90IN0Sl

Jo uonesinn ay) aJe pageuew 3uiaq sypoedur

ysnouyy paaoidw o1uroIpaA Jo souewioptad orwouooy | Jo Suiseyoand 03 pajnsal aaey OIUIRIPIIA ‘A[[B100S [EJUSWIUOIIAUD JO SI1I0TJEd UleW Y[, | OTUI[OIPIIN
(K3souoy -3uIL] pIoAE puE SIIYI0 (s19Y30 0} urIEy
(syudwdaa3e Surinouoy) AIqIsuodsat dIWOU0IY Jo Awouojne ayy 333dsau) Ayqiqisuodsaua [e1d0S p1oae) Aipiqisuodsau [gjusdwuoaiauyg | Auedwo))




2Tz 238ed Sunipny :9 14vd s3u1po920.4d 92Ul194U0D YYVS

7102 Joquaideg

0} SYpuOW XIS Y} 10} 7] 03 ‘1 10T Joquidides o3 sypuowr

XIS 9} JOJ [ WOJJ ‘SUOTIUSABIIUOD [BJUSTUUOIIAUD

JO Jequinu oy} uI 95BAI09P € 0} SUNNGLIUOD ‘SI0JOBIU0D
pue saako[dwid 1M pateys 3Jom SUOJUIABIIUOD

[e33] [BIUSWUOIIAUR Jsed WOy JUIBI| SUOSSI] JIWOU0O]

'SSaIppe 0}
SpoaU WOYSH SANI[IqISUOdsSal [BJUSUILOIIAUD
Jofew ay Jo awos ate uonn[jod 1ojem

pue ‘suoissiwe sydins pue snoase3 ‘syuejd
paiamod [e0o woiy Juridioo} uoqre) ysiH

-9qisny pue idnpajA 1€ sjued
Jomod 802 JUIOIYJe A[[e01S0[0Uyda) I0W PAUTISIP

sey woysy ‘v[qisuodsal £][e100s 2JoW W093q 0], woysg

*10309s Jomod oy woty

yse A ‘oidwrexs 10} ‘sarnsnpur Jayjo woly syonpoid
UM S92INOSAI [RINJEU PUB [N [ISSO} SUNMNSqng

aus yoea Je payuawdur syosfoad uonesiundo
asn-10Je A\ ‘s309foad juaronge AS10us Jo winapoads

Ipm & Jo uonepudw[dwi pue jusweSeuew A319U9 U0
SnooJ panunuo)) {Ddd Jo asn ajeArid ot 10 pajerousd
9q 1M MIN 1T pue goq o3 Jo swweiSosd £31ou
9[qemaual 9y} 0jul pajeauas aq [[Im A JAQ9 dJoym
100(0ad e ‘wey puim a3eArid s, Ddd St Sy Pwuweigold
JuawaINoo1d A310U9 9[qeMaUR] AU} JO 0M] PUNOI Ul
snye)s 1eppiq-patigjeid pajueis sem 309foad oFpuissein
s)| 710z Joqueydag ur Suruue]d juswdoloaa pue

sirelJy [eluowiuoJiAug Jo jusunteda( [erourrold oy
AQ PanssI UOISIOAP JO pIodoal aAnIsod e yym paje[duwios
u29q sey ssa00.1d Juswssasse Joedun [EJUSWUOIIAUD
oy, -uswdmba jueridwos A[[eIuswuoIAUS

pue JUSIOIJ9-A3IoUd uIOpow Ym ade)

u19)sa A\ Ay ut jueld yo22gary sy e £30[ouyod} pjo

'sassaulIsnq 9Je39133e pue S| JUIWID I

ur sapiunyioddo uononpoad Joues[d SALIP ($30IN0SAI

JIajem 901eds JO asn 9[qIsuodsal pue JUSIOIe
{Ansnpur dwi| pue Judwad Y} 10y suonesrjdur

‘uononpoud Jaues[)

QuowaSeurw JOJBA\ PAIBIAUIS Atk (2Q)D)
apixol uoqie) jo sannuenb jueoyiugis
‘ss900.d SuLINjoRJNUBW JUSWAD Y}

Jo sjuowaanbai A310u0 pue Ansiwoyo ay) 01
anp juridjoo} uoqie) (A3IoUD [BO11O3[ puL

[eIoURUL QABY] [[IM XEB] UOQIED © JO uonejudwaldul
renuajod oy cuonetado [nyssaoons 03 Aoy se sadAy

A313ua yjoq jo asn jewndo pue Ajddns sjqeureisns
‘Kyrenb ‘aoud oy s1opIsuoo Ddd ‘AJ[eoos

[ewLayy Juediyiugis saanbas Ansnpur Juawad
QYL ‘(J9sa1p Te0d “AN011)03[9) AGIouyg
S[IoMaWET [BJUSWIUOIIAUS SuISueyo pue
SuiSuaqjeyd © saoe) Ddd “A[[eIuswuoIiAug Ddd

Suwedar st Ddd paYIId [0 [ OS] e BILYY YInos
ur suonjeIado JuUaWwad S [V "SIUS S [[B 18 SWISISAS

JusWaSeURW [EJUSWILOIIAUS dinjew & pajuswejdwt Ddd
‘douewniortad pue Ajiqisuodsal o1wouods saoidwr o],

(K)souoy -3uIf[ pPIOAE pUE SIIY)0
Jo Awouone ay) 333dsa.) Ayiqisuodsaa [e120S

(s19y30 03 waey
PI0AR) AI[IqIsuodsa. [BJUWUOIIAUY

(syuewrda.Ige uranouoy) AIqIsuodsa.a dIWoOu0dY Auedwo)




Discussions

Although, the numbers of South African companies complying with King III Code on the
principle of Sustainability Reporting have increased considerably, this trend does not indicate
a corresponding improvement at integrating ethically sustainability practices into
conventional business practices. This study argues that many companies continue to operate
using conventional business approach while legitimising their actions through the production
of tailored sustainability reports. Meanwhile the King III code on the principle of
sustainability reporting was developed to improve environmental and social performance
among South African companies from an ethical point of view (I0OD, 2009). But a review of
the selected companies’ sustainability reports reveals a lack of standardised approach to
reporting sustainability issues. Incidentally, this lack of standardised reporting system have
led these companies to devise individual approach to generate sustainability report as a means
to comply with sustainability reporting requirement but not necessarily based on ethical
motivation (Ramos et al. 2013). Deriving from the lack of standard is the misconception by
the initiators, that is, the South African Institute of Director (IOD) that producing annual
sustainability report even though tailored to report on positive activities will invariably result
in improvements to environmental and social responsibilities of these organizations. In
contrast, the lack of standardised reporting approach has created a gap for management to
manipulate their sustainability reports. The skills shortages among existing accountants
identified by Jinabhai (2005) is a reason future sustenance of the King III Code requirement
on sustainability reporting in South Africa may be under threat. Hence, in order to sustain
this sustainability reporting requirement trend, a more holistic approach is needed to ensure
that future accountants are well educated to meet the skills demand for generating accurate
financial and non-financial information sustainability information.

The review shows that companies make efforts to report their sustainability initiatives
without an explanation on whether these sustainability drives are obligatory or voluntary. An
example is the worsened situation about the inability of Eskom, the state-owned power utility
company to address the problem of infrastructural failure leading to load-shedding and
blackouts in South Africa. This recent event and reality raises doubts about the ethics of
individual companies’ preparation of sustainability reports and questions its genuineness and
reliability. A cursory look at these sustainability reports indicate that these organizations
continue to do business as usual, using tested conventional business approaches to meet
increasing demands of customers without ethical consideration for an improved sustainable
business practice. Despite incentives to encourage and promote sustainability disclosure and
reporting through annual awards for the most compliant company in South Africa; the lack of
necessary manpower, skills, adequate knowledge and understanding of sustainability issues
on what to include in these reports, remain a great threat to achieve the objective of the
reports design.

One useful step to promote sustainability practices among these organizations is to identify
possible economic benefits associated with its implementation. Such economic benefits will
include cost savings through cleaner production systems and a shift to less a carbon intensive
production system to reduce the effect of negative environmental impact on both the society
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and the organization (Napp et al. 2014). The determination and identification of possible
economic benefit will help managers as agents of these organizations to become more
ethically responsible thereby translating to improved sustainable business practices and better
environment. For instance, Murray and Roberts have at least disclosed their increasing
carbon footprint it has nevertheless increased despite attempts to curtail its emissions. The
inability to reduce carbon emissions does not indicate that the company’s willingness to
revise its environmental impact from an ethical point of view. The implication of this practice
indicates the quest to increase output and profitability without considerations for
environmental improvements. Improved environmental performance and organizational
profitability depend on the responsible use of scarce resources available to the organization,
such as water, energy, and input materials, as well as the ability to determine unsustainable
and wasteful-producing business practices. As such, agents are compelled to adapt
sustainable practices into conventional business approaches while driving profitability,
shareholders’ wealth, and sustainable development at the same time.

Conclusion

A significant step to align corporate objectives with ethical sustainability reporting
responsibility by companies have been taken by the Institute of Directors of South Africa
(IODSA) through the King III Code the principle of Sustainability Reporting that requires
companies to report their sustainability and environmental impact to stakeholders annually.
While, progress have been made to report on sustainability activities by the selected JSE
listed companies; these reports have yet to translate into envisaged ethical culture for
sustainable business practices by the IODSA. This paper suggests that, while organizations
are trying to comply legally with the King IIT Code requirement on Sustainability Reporting,
attempts should be made by agents to ethically integrate and improve their conventional
business approach with sustainability practices. Further research is encouraged into
individual companies to determine the level of ethical compliance in relation to sustainability
issues and what motivates them to report their sustainability activities to stakeholders.

References

Aguilera R, Rupp D, Williams C, Ganapathi J. 2007. Putting the S back in corporate social
responsibility: A multilevel theory of social change in organizations. Academy of
Management Review 32(3): 836-863.

ArgentiJ. 1993. Your organization: what is it for? New York: McGraw Hill.

Caniato F, Caridi M, Crippa L, Moretto A. 2012. Environmental sustainability in fashion
supply chains: An exploratory case based research. [International Journal of
Production Economics 135(2): 659-670.

Carroll A, Shabana K. 2010. The business case for corporate social responsibility: a review of

concepts, research and practice. International Journal of Management Reviews, 12(1):
85-105.

SAAA conference proceedings PART B: Auditing Page 214



Castelld I, Lozano J. 2011. Searching for new forms of legitimacy through corporate
responsibility rhetoric. Journal of Business Ethics, 100(1): 11-29.

Daily B, Huang S. 2001. Achieving sustainability through attention to human resource factors

in environmental management. International Journal of Operations & Production
Management 21(12): 1539-1552.

Dey A, LaGuardia P, Srinivasan M. 2011. Building sustainability in logistics operations: a
research agenda. Management Research Review, 34(11): 1237-1259.

Du S, Vieira Jr E. 2012. Striving for legitimacy through corporate social responsibility:
Insights from oil companies. Journal of Business Ethics, 110(4): 413-427.

Eccles R, loannou I, Serafeim G. 2014. The impact of corporate sustainability on
organizational processes and performance. Management Science 60(11): 2835-2857.

Edgley C, Jones M, Solomon J. 2010. Stakeholder inclusivity in social and environmental
report assurance. Accounting, Auditing & Accountability Journal 23(4): 532-557.

Freeman R. 1984. Strategic Management: A Stakeholder Perspective. Englewood Cliffs, NJ:
Prentice Hall.

Frias-Aceituno J, Rodriguez-Ariza L, Garcia-Sanchez I. 2014. Explanatory factors of
integrated sustainability and financial reporting. Business Strategy and the
Environment 23(1): 56-72.

Gray R. 2006. Social, environmental and sustainability reporting and organisational value
creation? Whose value? Whose creation? Accounting, Auditing and Accountability
Journal, 19(6): 793-819.

Ingenhoff D, Sommer K. 2011. Corporate Social Responsibility Communication. Journal of
Corporate Citizenship (42): 73-91.

10D Institute of Directors South Africa. 2009. King Report on Governance for South Africa,
Johannesburg: Institute of Directors South Africa.

IRAS Integrated Reporting and Assurance Services. 2012. KING Il & GRI +13.
http:/www.iras.co.za/E635082C-AAC2-42FB-89F4-
FOF3EA3BA60B/FinalDownload/Downloadld-
51D7A099268CC81CE3DS52FAS54E63950/E635082C-AAC2-42FB-89F4-
FOF3EA3BA60B/Documents/Research/King III_and GRI 13 Research Report.pdf.

Jinabhai D. 2005. New challenges for South African development and training—Ilinkages to
empirical research. Public Personnel Management, 34(1): 85-101.

SAAA conference proceedings PART B: Auditing Page 215



Lee K. 2012. Linking stakeholders and corporate reputation towards corporate sustainability.
International Journal of Innovation and Sustainable Development, 6(2): 219-235.

Lee Y, Lee K, Li D. 2012. The impact of CSR on relationship quality and relationship

outcomes: A perspective of service employees. International Journal of Hospitality
Management 31(3): 745-756.

Litman T, Burwell D. 2006. Issues in sustainable transportation. International Journal of
Global Environmental Issue, 6(4): 331-347.

Liu, Z. 2003. Sustainable tourism development: A critique. Journal of Sustainable Tourism
11(6): 459-475.

Lozano R, Huisingh D. 2011. Inter-linking issues and dimensions in sustainability reporting,
Journal of Cleaner Production 19(2): 99-107.

Manetti G. 2011. The quality of stakeholder engagement in sustainability reporting: empirical
evidence and critical points. Corporate Social Responsibility and Environmental
Management 18(2): 110-122.

Napp T, Gambhir A, Hills TP, Florin N, Fennell PS. 2014. A review of the technologies,
economics and policy instruments for decarbonising energy-intensive manufacturing
industries. Renewable and Sustainable Energy Reviews 30: 616-640.

Nikolaeva R, Bicho M. 2011. The role of institutional and reputational factors in the
voluntary adoption of corporate social responsibility reporting standards. Journal of
the Academy of Marketing Science 39(1): 136-157.

Pacheco D, Dean T, Payne D. 2010. Escaping the green prison: Entrepreneurship and the
creation of opportunities for sustainable development. Journal of Business Venturing
25(5): 464-480.

Quinn D, Jones T. 1995. An agent morality view of business policy. The Academy of
Management Review 20: 22-42.

Ramos T, Cecilio T, Douglas C, Caeiro S. 2013 Corporate sustainability reporting and the
relations with evaluation and management frameworks: the Portuguese case. Journal
of Cleaner Production 52: 317-328.

Roca L, Searcy C. 2012. An analysis of indicators disclosed in corporate sustainability
reports. Journal of Cleaner Production 20(1): 103-118.

Soyka P. 2013. The International Integrated Reporting Council (IIRC) Integrated Reporting
Framework: Toward Better Sustainability Reporting and (Way) Beyond.
Environmental Quality Management, 23(2): 1-14.

SAAA conference proceedings PART B: Auditing Page 216



Szekely F, Knirsch M. 2005. Responsible leadership and corporate social responsibility:
Metrics for sustainable performance. European Management Journal 23(6): 628-647.

WWF World Wildlife Fund. 2012. Water Footprinting:ldentifying and Addressing Water
Risks in the Value Chain. Available at:

http://awsassets.wwf.org.za/downloads/sabmiller =~ waterfootprinting_report_final.pdf
(Accessed 3 December 2012).

SAAA conference proceedings PART B: Auditing Page 217



